
 
 

WEBMASTA PROFILE 
 

www.webmasta.com 



 

 

WEBMASTA PROFILE   www.webmasta.com.pg 

2 Overview 

Overview 

WEBMASTA is a comprehensive web development service providing State-of-the-Art web 

development services to organizations like Kumul Petroleum, Melanesian Trustee Services, JRA 

Engineering, JBS Engineers, KOPKOP College, University of Natural & Environmental Sciences, 

and PNG Center for Judicial Excellence. We also deliver Lending & Credit Data Management 

Software’s to the Finance sector in Papua New Guinea, designed to cater to the diverse needs of 

Finance businesses in Papua New Guinea and beyond. Our expertise spans various industries, 

ensuring tailored solutions for each client.  

WEBMASTA is a one stop solution for all web, software and mobile development needs: 

o Server Deployment & Administration 
o Systems Design & Architecture  
o Backend Database Development 
o Frontend Web Development 
o User Experience Management 

 

With us, our clients get Full-Stack Development at a fraction of what it could actually cost. We 

fully understand our clients and we continuously deliver high quality products that are almost 

always beyond expectations. 

Our passion in incorporating cutting-edge technology has enabled us to truly live in the spirit of: 

Our Mission 

To deliver exceptional Software-as-a-Service that enables other businesses and individuals to 

thrive within their domain. 

Our Vision 

To be The One-Stop-Shop for Software Solutions in Papua New Guinea & The Pacific. 

Our slogan 

You Imagine, We Create! 

We let you imagine, and take it upon us to 

bring your imaginations to life. We are 

capable to delivering exactly what you want, 

how you want, when you want. We make it 

happen at a lower cost and much quicker.  

Start your IT journey with us, we’re your 

jetpack! And… we’re always ready! 
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Key Services & Expertise 

WEBMASTA is specialized in delivering the following types of services: 

Custom Web Development 

WEBMASTA excels in creating bespoke websites and web applications that are precisely tailored 

to meet your business objectives. We focus on building user-centric, scalable, and secure 

solutions that enhance your online presence and align with your strategic goals. 

SaaS Solutions 

We offer a diverse suite of Software as a Service (SaaS) products, including LoanMasta, 

SupportMasta, MessageMasta, Instabuxx, DCC, and SME-Masta. These solutions are designed to 

streamline operations, improve efficiency, and provide robust tools for various business needs. 

Ecommerce Integration 

Our team specializes in seamlessly integrating ecommerce functionalities into your existing 

website or building a new platform from scratch. We ensure that your online store is optimized 

for maximum sales, providing a smooth and secure shopping experience for your customers. 

Mobile Applications 

We ensure that all our web solutions are fully responsive and optimized for mobile devices. This 

guarantees that your website or application delivers a consistent and user-friendly experience 

across all screen sizes and devices, enhancing accessibility and engagement. 

Content Management Systems (CMS) 

Our easy-to-use CMS solutions allow you to manage your website’s content efficiently. We 

provide robust and scalable content management systems that empower you to update and 

control your website's content without needing technical expertise. 

SEO Optimization 

WEBMASTA offers expert SEO services designed to improve your website's visibility on search 

engines. We implement best practices in on-page and off-page SEO to drive organic traffic, 

increase your search engine ranking, and boost your online presence. 

Support and Maintenance 

We provide ongoing support and maintenance services to ensure that your web solutions 

continue to perform at their best. Our team is dedicated to keeping your systems secure, up-to-

date, and running smoothly, so you can focus on your core business operations. 
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Web Development 

When we design websites, our work is strictly guided by the following design principles that we 

have perfected over the 10 years of our web development experience. 

 

These are the Design Principles that we consider in all our web design projects: 

1. Seamless Navigation: We ensure users can easily explore and interact with your website, 

finding what they need quickly and efficiently. 

2. Responsive Design: We create websites that deliver a consistent and optimized experience 

across all devices, from desktops to smartphones. 

3. Consistency Across the Board: We maintain uniform design and functionality across every 

page, reinforcing your brand and improving user familiarity. 

4. Strong Branding: We integrate your brand's identity throughout the design, ensuring a 

cohesive and memorable experience for your audience. 

5. Smooth Performance: We optimize your website for speed and reliability, ensuring fast 

load times and smooth operation. 

6. Frictionless Conversion: We design with user actions in mind, creating clear and 

compelling pathways to guide users toward desired outcomes like sign-ups or purchases. 
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7. Clear Communication: We prioritize clarity in both content and design, making sure your 

message is easily understood and effectively conveyed. 

8. Effective Visual Language: We use visuals strategically to communicate ideas, evoke 

emotions, and guide users through your website. 

9. Hierarchical Content Structure: We organize content logically, with a clear hierarchy that 

naturally guides users through your site, enhancing their experience. 

10. Familiar Web Conventions: We follow established web standards and conventions, 

ensuring your website feels familiar and intuitive to users. 

11. Reliable and Transparent Interface: We design interfaces that are intuitive, trustworthy, 

and easy to use, fostering user confidence and satisfaction. 

12. Low Cognitive Load: We simplify the design to reduce the mental effort required to 

navigate your website, making it as user-friendly as possible. 

13. Accessibility: We ensure your website is accessible to all users, including those with 

disabilities, by following best practices for web accessibility. 

14. Search Engine Optimization (SEO): We design websites with SEO in mind, helping your site 

rank higher in search engine results and attract more visitors. 

15. Scalability: We build websites that can grow with your business, allowing for easy updates 

and expansions as your needs evolve. 

16. Security: We prioritize the security of your website, implementing the latest practices to 

protect against threats and ensure your data is safe. 

17. User-Centric Design: We focus on the needs and behaviors of your target audience, 

creating designs that resonate with users and drive engagement. 
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Hosting Excellence 

We pride ourselves on offering competitive hosting services based on the following principles to 

deliver an exceptional experience our clients enjoy: 

1. Reliability and Uptime: We guarantee high availability with minimal downtime, ensuring 

your website remains accessible to users at all times. Our services come with an uptime 

guarantee of 99.9% or higher. 

 
Our Clients Experience 100% with our hosting services as you can see in some of client 
uptime below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. Speed and Performance: We provide fast loading times by offering sufficient bandwidth, 

powerful servers, and optimized resources, ensuring a smooth user experience and 

positively impacting your SEO rankings. 
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3. Scalability: Our hosting plans are flexible, allowing you to scale resources up or down as 

your website’s traffic and growth demand. Whether it's upgrading server capacity, 

bandwidth, or storage, we’ve got you covered. 

Our plans can be upgraded at any time without the need for any maintenance downtime. 

4. Security: We prioritize the security of your website with features like SSL certificates, 

firewalls, regular backups, and DDoS protection to safeguard against threats like hacking 

and data breaches. 

We offer Free SSL Certificates for all our hosted clients. 

5. Data Backup and Restore: We offer regular automated backups and easy restoration 

processes, ensuring that your data can be recovered quickly and efficiently in case of data 

loss or corruption. 

6. Control Panel and Usability: We offer a user-friendly control panel (like cPanel or Plesk), 

making it easy for you to manage your hosting environment, including setting up emails, 

managing domains, and installing applications. 

We use cPanel which provides the most reliable and intuitive server and site management 
platform. With a rich feature set and customer-first support, cPanel’s automated and 
configurable platform enables customers to focus on growing their businesses. 
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7. Cost-Effectiveness: Our hosting plans strike the perfect balance between cost and 

features, providing the necessary resources at a reasonable price. We are transparent 

about our pricing, including renewal rates and any additional fees. 

8. Geographic Location of Servers: We choose server locations strategically to ensure fast 

load times for your target audience and compliance with local regulations. We also offer 

Content Delivery Network (CDN) options for global reach. 

9. Bandwidth and Storage Limits: We provide sufficient bandwidth and storage to handle your 

website’s content and traffic without compromising performance. Our plans are designed 

to align with your specific needs. 

10. Email Hosting: We include email hosting as part of our service, allowing you to create 

custom email addresses associated with your domain, complete with spam filtering and 

large storage capacities. 

11. Compatibility with Technologies: Our hosting environment supports the technologies and 

programming languages used by your website, such as PHP, MySQL, Python, and Node.js, 

ensuring smooth operation without compatibility issues. 

12. Data Privacy and Compliance: We adhere to data privacy regulations like GDPR and offer 

clear policies on how we handle and protect your data, particularly for websites dealing 

with sensitive or personal information. 

13. Eco-Friendliness: We offer green hosting solutions that use renewable energy sources or 

offset their carbon footprint, making our services an ideal choice for environmentally 

conscious businesses. 

14. Customer Support:  

Our reliable customer support is 

available 24/7 through various 

channels, including chat, email, 

and phone, to address any 

issues that arise, from technical 

difficulties to security concerns. 

15. Domain Management:  

We provide easy domain 

registration and management 

features, allowing you to 

purchase, renew, and manage 

your domain names from a 

single, user-friendly interface. 
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Software as a Service (SaaS)  

Our SaaS Products are built using industry standards and  

practices. The following features define our SaaS Products.  

Technical Specifications 

o  Architecture:  Cloud based or on premises deployment options. 
o  Technology Stack:  Built using Python, HTML5 and JSE6. 
o  Database:  Scalable database solutions using MySQL. 
o  APIs:  RESTful API for integration with other systems. 
o  Scalability:  Designed to handle a large volume of transactions and users. 
o  Customization:  Fully customizable to meet specific business requirements.  

Customer Relationship Management (CRM):  

o Centralized customer profiles with interaction history. 
o Personalized communication based on customer preferences. 
o Feedback and survey tools to gather customer insights. 

Reporting and Analytics:  

o Comprehensive reports on message delivery, open rates, and response times. 
o Visual analytics for performance monitoring and decision-making. 
o Customizable report templates for operational insights. 

Security and Compliance:  

o Robust data encryption and secure access protocols. 
o Compliance with data protection regulations. 
o Audit trails for all transactions and user activities. 

Integration Capabilities:  

o  API integration with third-party systems (e.g., CRM, ERP). 
o  Plug-and-play modules for additional functionalities. 
o  Seamless data migration from existing systems. 

Mobile Accessibility:  

o  Mobile responsive design for access on various devices. 
o  Dedicated mobile app for managing messages on the go. 

User-friendly Dashboard:  

o Centralized interface for quick access to loan applications, approvals, disbursements, and 
repayments 

o Real-time updates and notifications. 
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Benefits 

o Efficiency:  Automates and streamlines the entire loan lifecycle. 
o Accuracy:  Reduces errors with automated calculations and checks. 
o Compliance:  Ensures adherence to regulatory requirements. 
o Customer Satisfaction:  Enhances customer experience with quick processing and 

transparent communication. 
o Scalability:  Grows with your business needs. 

Our SaaS Products 

LoanMasta: Lending Management Software (www.loanmasta.com) 

LoanMasta is a comprehensive loan management system designed to streamline the loan 

application, approval, and management processes for financial institutions and businesses. 

Below are the key functional details of LoanMasta. 

Loan Application Management:  

o Online application forms customizable to different loan products. 
o Document upload and verification. 
o Automated eligibility checks based on predefined criteria. 
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Loan Approval Workflow:  

o Multilevel approval processes with role based access control. 
o Automated credit scoring and risk assessment. 
o Customizable approval hierarchies and notification triggers. 

Loan Disbursement:  

o Seamless integration with banking systems for direct disbursements. 
o Scheduled and on demand disbursement options. 
o Detailed tracking and reporting of disbursed loans. 

Repayment Management:  

o Flexible repayment schedules (e.g., monthly, quarterly). 
o Automated reminders for due payments. 
o Multiple payment methods (e.g., bank transfer, mobile payments). 
o Real time tracking of repayments and overdue alerts. 

Interest and Fee Calculations:  

o Configurable interest rates and fee structures. 
o Support for various interest calculation methods (e.g., fixed, reducing balance). 
o Automatic calculation and application of late fees and penalties. 

Capabilities 

LoanMasta manages complex loan processes and large volumes of financial data. Key 

database capabilities include: 

o Transactional Integrity:  Ensuring accurate and reliable financial transactions with ACID 
(Atomicity, Consistency, Isolation, Durability) properties. 

o Scalability:  Handling high transaction volumes, especially during peak times such as loan 
disbursement periods. 

o Security:  Implementing encryption and role based access controls to protect sensitive 
financial data. 

o Reporting and Analytics:  Advanced SQL queries and data warehousing to provide real-
time financial insights and compliance reporting. 

o Integration:  Seamless integration with external financial systems and APIs to streamline 
loan processing and management. 

Use Cases 

o Banks and Financial Institutions:  Manage personal, business, and mortgage loans. 
o Credit Unions:  Streamline loan processes for members. 
o Microfinance Institutions:  Efficiently handle microloans and small business loans. 
o Peer-to-Peer Lending Platforms:  Facilitate and manage loans between individuals. 
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SupportMasta: Support Ticket Engine 

SupportMasta is a comprehensive customer support management system designed to enhance 

the efficiency and effectiveness of customer service operations. Below are the key functional 

details of SupportMasta. 

Ticket Management: 

o Automated ticket generation from various channels (e.g., email, chat, social media). 
o Categorization, prioritization, and assignment of tickets. 
o SLA (Service Level Agreement) tracking and management. 

Knowledge Base:  

o Centralized repository of FAQs, guides, and troubleshooting articles. 
o Self-service portal for customers to find answers independently. 
o Easy content creation and management tools. 

Use Cases 

o Ecommerce Platforms:  Manage customer inquiries and support requests. 
o IT Helpdesks:  Streamline internal and external IT support processes. 
o Service Providers:  Enhance customer support for various services. 
o Healthcare Providers:  Manage patient inquiries and support efficiently. 

MessageMasta:  Bulk Email Engine 

MessageMasta is an efficient messaging and communication platform designed to enhance 

internal and external communication for businesses. Below are the key functional details of 

MessageMasta. 

Multichannel Messaging:  

o Support for Email, and instant messaging. 
o Unified inbox for managing messages from different channels. 

Group Messaging:  

o Create and manage group chats for team collaboration. 
o Role based access control for different groups. 
o Broadcast messages to multiple recipients. 

Automated Messaging:  

o Schedule messages for future delivery. 
o Automated responses for common inquiries. 
o Drip campaigns for marketing and engagement. 
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Use Cases 

o Customer Support:  Manage customer inquiries and support requests. 
o Marketing Campaigns:  Execute targeted marketing campaigns. 
o Team Collaboration:  Enhance internal communication and collaboration. 
o Event Management:  Coordinate and communicate with event participants. 

 

INSTABUXX: P2P & B2P LENDING & BORROWING PLATFORM (www.instabuxx.com) 

Instabuxx is an instant financial transactions and management platform designed to facilitate 

quick and secure monetary transactions for businesses and individuals.  

Below are the key functional details of Instabuxx: 

Automated Platform:  

o Lender Accounts 
o Borrower Accounts 

o Support for instant cash access 
between lenders & borrowers. 

Use Cases 

o Ecommerce Platforms:  Manage online payments and transactions. 
o Financial Institutions:  Facilitate quick and secure money transfers. 
o Service Providers:  Manage payments and billing for various services. 
o Individuals:  Conduct personal transactions and manage finances. 
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DCC (Dinau Control Center):  

Credit Data Management 

(www.dc.com.pg) 

DCC is a dynamic credit data management 

software designed to efficiently manage and 

analyze credit data for financial institutions 

and businesses.  

Below are the key functional details of DCC: 

Credit Data Management:  

o Collection and storage of credit data from various sources. 
o Comprehensive customer credit profiles with detailed history. 
o Automated data import and export functionalities. 

Credit Scoring and Risk Assessment:  

o Automated credit scoring based on predefined criteria and algorithms. 
o Risk assessment tools to evaluate creditworthiness. 
o Customizable scoring models to fit specific business needs. 
o Sensitive credit data with robust encryption and access controls. 

Use Cases 

o Banks and Financial Institutions:  Manage and analyze customer credit data. 
o Credit Unions:  Evaluate creditworthiness and manage member credit profiles. 
o Lending Platforms:  Assess borrower risk and make informed lending decisions.  
o Businesses:  Monitor credit risk and manage customer credit data. 
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SME-Masta: SME Members, Training & Loan Management 

SME-Masta is a comprehensive member’s registration portal for SME owners and those 

interested in SMEs, designed to facilitate member management and economic empowerment. 

Below are the key functional details of SME-Masta: 

Member Registration:  

o Online registration forms customizable for different types of members. 
o Document upload and verification for new registrations. 
o Automated approval workflows for member applications. 

Training and Certification Management:  

o Course management for SME training programs. 
o Online training modules and resources. 
o Certification issuance and management with verification API. 

Loan Management:  

o Application and approval process for SME loans. 
o Integration with LoanMasta for seamless loan management. 
o Real-time tracking of loan disbursements and repayments. 

Member Self Help Tools:  

o Financial planning and management tools for SMEs. 
o Business development resources and templates. 
o Networking and collaboration tools for members. 
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Member Metrics for Data Analysis:  

o Comprehensive reports on member activities and engagement. 
o Visual analytics for monitoring member performance and impact. 

Customizable report templates for operational insights. 

o Templated reports that are automatically generated. 

Use Cases 

o Business Associations:  Manage registrations and activities of SME members. 
o Training Providers:  Facilitate training and certification programs for SMEs. 
o Financial Institutions:  Manage SME loan applications and approvals. 
o Government Agencies:  Support economic empowerment programs for SMEs. 

Our Development Blueprint 

Consultation and Requirement Analysis 

The consultation phase is where we begin by engaging deeply with our clients to thoroughly 

understand their needs and objectives. This step involves detailed discussions to capture the 

business goals, target audience, specific functionalities, specific requirements, constraints and 

the desired outcomes. By aligning with the client’s vision from the outset, it provides a strong 

foundation for the next steps to enable us to ensure that the final product will meet or exceed 

expectations. 

Planning and Selection 

In the planning and selection phase, we create a detailed project plan that outlines the scope, 

timelines, and resources required for the project and we select the development tools and 

libraries including third-party services. This includes setting clear milestones and deliverables, 

allocating tasks to the development team, and establishing a timeline that ensures the project 

stays on track. Effective planning sets the foundation for a smooth development process and 

helps mitigate potential risks. 

Design and Modeling 

During the design and modeling phase, we create both logical and physical data models using 

industry-standard methodologies. Our team designs normalized schemas that reduce data 

redundancy and enhance data integrity, ensuring that the database structure is optimized for 

performance and scalability. This phase is crucial in laying down a blueprint that guides the 

efficient development and implementation of the database solution.  

We focus on creating user-friendly, aesthetically pleasing, and intuitive interfaces. Our design 

team works on wireframes and prototypes, ensuring that the visual elements align with the 
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client's brand identity and the user experience is optimized. The goal is to create a design that not 

only looks good but also provides seamless navigation and functionality 

Development and Implementation 

The development phase involves the actual coding and creation of the website or application. 

Using the latest technologies and best practices, our development team brings the design to life, 

implementing stored procedures, triggers, and views to enhance functionality ensuring that the 

solution is robust, scalable, and secure. This phase also includes integration with necessary 

third-party services and databases, ensuring that the final product is fully functional optimized 

for efficient data retrieval and processing, meeting all business requirements. 

Testing and Optimization 

In the testing phase, we conduct rigorous testing to ensure that the website or application 

functions correctly and performs well under various conditions. This includes functional testing, 

performance testing, security testing & security audits, stress testing, load testing, and user 

acceptance testing. Continuous optimization efforts are made to maintain and improve database 

performance, ensuring that the solution operates at peak efficiency and meets the highest 

standards of quality. By identifying and fixing any issues before deployment, we ensure a high-

quality final product. 

Deployment and Configuration 

The deployment phase involves launching the website or application and ensuring a smooth 

transition from development to production. We handle the technical aspects of the deployment, 

including server setup, configuration, and optimization. Our team ensures that the launch is 

seamless, with minimal disruption to the client's business operations. 

Maintenance and Support 

After deployment, we provide continuous maintenance, support and updates to ensure the 

solution remains secure, up-to-date, fully operational and performs optimally. This includes 

regular maintenance, troubleshooting, and implementing any necessary updates or 

enhancements. Our support ensures that the client's investment remains valuable and effective 

over time. Our team is committed to delivering long-term value by ensuring the application 

continues to evolve to meet evolving business needs.  
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Why Choose WEBMASTA? 

Expertise 

Our team consists of highly skilled database architects and developers who bring extensive 

industry experience to every project. We have a deep understanding of database technologies, 

data modeling, and system architecture, allowing us to design and implement solutions that are 

not only efficient but also tailored to meet specific business needs. Our expertise ensures that 

we can handle complex database challenges and deliver robust solutions that drive business 

success. 

Innovation 

We are committed to staying at the forefront of technological advancements. By leveraging the 

latest technologies and best practices, we deliver cutting-edge database solutions that are 

optimized for performance, scalability, and security. Our innovative approach allows us to create 

solutions that are future-proof, ensuring they can adapt to evolving business requirements and 

technological trends. 

Client-Centric Approach 

At the core of our service philosophy is a client-centric approach. We prioritize understanding 

our clients’ unique needs and objectives, ensuring that every solution we develop is tailored to 

their specific requirements. By closely collaborating with our clients throughout the project, we 

ensure that the final product aligns perfectly with their vision and contributes to their business 

success. Our dedication to client satisfaction is reflected in our personalized service and 

attention to detail. 

Reliability 

We are committed to delivering reliable, secure, and high-performing database solutions that our 

clients can depend on. Our rigorous development and testing processes ensure that the solutions 

we deliver are robust and resilient. We understand the critical nature of data in today’s business 

environment, and our focus on reliability means that our solutions are built to withstand 

challenges and provide consistent performance over time. 

Support 

Our relationship with clients extends beyond the initial deployment of the database solution. We 

offer ongoing support and maintenance services to ensure that our applications remain healthy, 

secure, and performs optimally. Our dedicated support team is always available to address any 

issues, implement updates, and provide enhancements as needed. By offering continuous 

support, we ensure that our clients' databases continue to meet their business needs long after 

the initial project is completed. 
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Affordability 

Our prices are a fraction of industry standards the same level or quality and performance. Bring 

a quote to us and we would always beat it. 

 

Database Development Excellence 

Our commitment to database 

development excellence is 

unwavering. We pride ourselves on 

delivering robust, scalable, and 

efficient database solutions that drive 

business growth and ensure data 

integrity.  

Relational Databases:  

o Expertise in MySQL, 
PostgreSQL, Oracle, SQL 
Server, and more. 

o Advanced knowledge of SQL and relational database design principles. 

  NoSQL Databases:  

o Proficiency in MongoDB, Cassandra, Redis, and other NoSQL technologies. 
o Designing schema-less databases for unstructured and semi-structured data. 

  Cloud Databases:  

o Implementing cloud-based database solutions using AWS RDS, Google Cloud SQL, Azure 
SQL Database, etc. 

o Ensuring cloud database scalability, security, and cost-efficiency. 

  Big Data Solutions:   

o Leveraging Hadoop, Spark, and other big data technologies for largescale data processing. 
o Designing data warehouses and data lakes for comprehensive data analytics. 

Below are the key aspects we focus-on which enables our excellence in database development: 

1.  Scalability:  

o Designing databases that can handle growing amounts of data and increasing numbers of 
transactions. 

o Utilizing sharding, partitioning, and clustering techniques to ensure seamless scalability. 
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2.  Performance Optimization:  

o Implementing indexing, caching, and query optimization to enhance database performance. 
o Continuous performance monitoring and tuning to maintain optimal speed and efficiency. 

3.  Data Integrity and Security:  

o Ensuring data consistency and accuracy through rigorous validation rules and constraints. 
o Implementing robust security measures, including encryption, access controls, and regular 

audits. 

4.  Reliability and Availability:  

o Designing highly available database architectures with redundancy and failover 
mechanisms. 

o Regular backups and disaster recovery plans to safeguard against data loss. 

5.  Customization and Flexibility:  

o Tailoring database solutions to meet the specific needs of each client and project. 
o Providing flexible schema designs that can adapt to changing business requirements. 
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Technology Stack 

Our SaaS products are built using Python. 

Each of the technologies we use offers 

unique strengths that contribute to the 

overall performance, scalability, and user 

experience of our applications. 

We combine Python Django, HTML5, JS-E6, 

CSS3, BootStrap5 and MySQL to deliver 

cutting edge applications that not only are 

performance driven but offer unparalleled 

User-Interfaces that deliver exceptional 

User-Experiences across all kinds of devices 

and operating systems.  

Technology Stack Selection Principles: 

o Rapid Development 
o Security 
o Scalability 
o Versatility 
o Rich Media Support 

o Improved Semantics 
o Enhanced Forms 
o Performance 
o Cross-Platform Compatibility

 

MySQL 

MySQL is a widely used open source relational database management system known for its 

reliability, performance, and ease of use. 

1.  Performance:  

o High Performance:  Optimized for read-heavy operations with fast read speeds. 
o Scalability:  Supports largescale applications with millions of transactions per day. 

2.  Reliability:  

o Data Integrity:  ACID compliance ensures data integrity and reliability. 
o Backup and Recovery:  Robust backup and recovery options to protect against data loss. 

3.  Security:  

o Access Control:  Granular access control with roles and permissions. 
o Encryption:  Supports data encryption for secure data storage and transmission. 
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4.  Ease of Use:  

o Intuitive Interface:  User-friendly tools for database management and administration. 
o Extensive Documentation:  Comprehensive documentation and community support. 

5.  Compatibility:  

o Cross-Platform:  Available on various operating systems including Windows, Linux, and 
macOS. 

 

Python 

Python is a versatile and powerful programming language that offers numerous advantages for 

developing database applications. Here are the key benefits: 

 

 1.  Robust 

o Its ORM allows for rapid development and provides flexible and efficient database access. 
o Pandas:  Ideal for data analysis and manipulation, making it easier to handle large datasets 

and perform complex queries. 

 2.  Cross-Platform Compatibility  

o Platform Independence:  Python is available on multiple platforms (Windows, Linux, 
macOS), ensuring your applications can run anywhere. 

o Virtual Environments:  Tools like `virtualenv` and `conda` allow for the creation of isolated 
environments, ensuring consistency across different systems. 
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 3.  Integration Capabilities  

o Database Support:  Python supports a wide range of databases including MySQL, 
PostgreSQL, SQLite, Oracle, and NoSQL databases like MongoDB. 

o APIs and ThirdParty Integrations:  Easy integration with various third-party APIs and 
services, facilitating comprehensive application development. 

 4.  Rapid Development  

o Prototyping:  Python’s simplicity and robust libraries allow for quick prototyping and 
iterative development. 

o Automation:  Scripting capabilities enable automation of repetitive tasks, enhancing 
development efficiency. 

 5.  Community and Support  

o Large Community:  A vast and active community contributing to a rich ecosystem of 
libraries, tools, and frameworks. 

o Open Source:  Many Python libraries and frameworks are open source, ensuring 
continuous improvement and support from the community. 

 6.  Performance and Scalability  

o Efficient Data Handling:  Libraries like NumPy and Pandas provide high-performance data 
processing capabilities. 

o Scalability:  Frameworks like Django and Flask can handle applications of various scales, 
from simple web apps to complex enterprise solutions. 

 7.  Security  

o Built-in Security Features:  Frameworks like Django come with built-in security features to 
protect against common vulnerabilities such as SQL injection, XSS, and CSRF. 

o Secure Coding Practices:  Extensive resources and community guidelines promoting 
secure coding practices. 

 8.  Flexibility and Customization  

o Flexible Architecture:  Python’s modular nature allows for building flexible and easily 
maintainable database applications. 

o Customizable ORM:  ORMs like SQLAlchemy offer extensive customization options to meet 
specific database requirements. 

 9.  Advanced Data Analysis and Machine Learning  

o Data Analysis:  Libraries like Pandas and SciPy facilitate advanced data analysis and 
manipulation. 

o Machine Learning Integration:  Seamless integration with machine learning libraries like 
TensorFlow, ScikitLearn, and PyTorch for predictive analytics and intelligent applications. 
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Developing database applications with Python provides a host of advantages that cater to various 

needs, from rapid development and ease of use to robust performance and scalability. Its 

extensive libraries, strong community support, and flexibility make it an excellent choice for 

modern database application development. 

By choosing Python for your database application development, you can leverage a powerful and 

versatile language that ensures your applications are robust, scalable, and secure, ultimately 

driving your business success.  

 

Data Analysis and Reporting Strengths with Python 

Python has established itself as a leading language for data analysis and reporting due to its 

powerful libraries, ease of use, and extensive community support. Here are the key strengths of 

using Python for data analysis and reporting: 

 1.  Comprehensive Libraries and Tools  

o Pandas: Data Manipulation, Efficient Handling, Integration 
o NumPy: Numerical Operations, Mathematical Functions 
o Matplotlib and Seaborn: Visualization, Advanced Plots 
o SciPy: Scientific Computing, Statistical Functions 
o Plotly: Interactive Visualizations 
o Jupyter Notebooks: Interactive Computing, Documentation 
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2.  Ease of Use and Flexibility  

o Readable Syntax:  
o Interactive Environment:  

3.  Advanced Data Analysis  

Capabilities 

o Data Cleaning:  
o Statistical Analysis:  
o Machine Learning:  
o Time Series Analysis:  

4.  Reporting and Visualization 

o Comprehensive Reporting:  
o Custom Visualizations:  
o Dashboards: 

5.  Integration and Automation  

o Data Integration:  
o Automation: 

 

Python’s strengths in data analysis and reporting make it an ideal choice for businesses looking 

to gain insights from their data. Its powerful libraries, ease of use, and extensive community 

support enable efficient data manipulation, advanced analysis, and comprehensive reporting, 

driving informed decision-making and business success. 

Leveraging Python for your data analysis and reporting needs ensures robust, scalable, and 

insightful solutions that can transform your data into valuable business assets. 

Our database development excellence ensures that each SaaS product we offer is underpinned 

by a robust, scalable, meticulously designed architecture and secure database system. By 

leveraging advanced technologies, best practices, and a deep understanding of our clients' needs, 

we deliver database solutions that enhance the performance, reliability, and effectiveness of our 

SaaS products, ultimately delivering exceptional value to our clients. 

 

 

 

 

 



We provide solutions that combine advanced AI & Machine Learning with intelligent Automation Services to help 

businesses transform data into actionable insights, streamline workflows, and enhance decision-making. From 

building custom ML models for predictive analytics, recommendation engines, and anomaly detection, to applying 

data science for visualization, business intelligence, and reporting, organizations can harness AI capabilities such as 

natural language processing, computer vision, and chatbots. At the same time, automation services digitize and op-

timize operations, covering workflow automation (approvals, emails, scheduling), process automation (BPA, RPA, 

payments, onboarding), and management automation (real-time dashboards, KPI tracking, performance monitor-

ing). Together, these offerings enable smarter operations, faster decisions, and scalable growth powered by artificial 

intelligence and automation.  

 AI—ARTIFICIAL INTELLIGENCE 

AI—ARTIFICIAL INTELLIGENCE 
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Our Clients 

Our client work reflects the kind and quality of work we are capable of delivering. Below is a list 

of our client and the kind of work we delivered for them. 

Client Service(s) Domain 

KUMUL PETROLEUM HOLDINGS 
 Website Design 
 Website Management 
 Website Hosting 
 Social Media Automation 

www.kumulpetroleum.com 

Papua New Guinea Civil Identity 
Registry (PNGCIR-PNGNID) 

 Online NID Registration Portal 
Software Development 

 Website Design 
 Social Media Automation 

www.pngcir.gov.pg 

National Agricultural Research 
Institute (NARI) 

 Hosting Management www.nari.org 

University of Natural Resources 
& Environmental Sciences 
(UNRE) 

 Hosting Management www.unre.ac.pg 

Pacific Balanced Fund (PBF) 
 Website Design 
 Website Management 
 Hosting Management 

www.mtsl.com.pg/pbf/ 

Melanesian Trustee Services 
 Website Design 
 Website Management 
 Hosting Management 

www.mtsl.com.pg 

KopKop College 
 Hosting Management www.kopkopcollege.com 

Papua New Guinea Center for 
Judicial Excellence (PNGCJE) 

 Website Management 
 Hosting management 
 e-Commerce Management 

www.pngcje.gov.pg 

Papua New Guinea Cancer 
Foundation 

 Domain Management pngcancerfoundation.org 
 

Indigenous Kokoda Adventures 
 Website Development 
 Website Management 
 Hosting Management 
 e-Commerce Management 
 Domain Management 

indigenouskokodaadventure
s.com 

Mining & Petroleum Savings & 
Loan Society (MPSL) 

 Hosting Management www.mpsl.com.pg 

PNG No.1 SME 
 Website Design 
 Website Management 
 Hosting Management 
 Database management 
 SME-Masta Software Management 
 Domain Management 

www.png1sme.com 

Yumi Travel Limited 
 Hosting Management 
 Domain Management 

www.yumitravel.com.pg 
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KTP Finance 
 Domain Management  
 Website Design 
 Website Management 
 Hosting Management 
 Database management 
 LoanMasta Software Management 
 Financial Management Services 

www.ktpfinance.com 

Horivert Finance 
 Domain Management  
 Website Design 
 Website Management 
 Hosting Management 
 Database management 
 LoanMasta Software Management 
 Financial Management Services 

www.horivertfinance.com 

Miwan Finance 
 Domain Management 
 Website Design 
 Website Management 
 Hosting Management 
 Database management 
 LoanMasta Software Management 

www.miwan.com.pg 

Tru PNG Finance 
 Domain Management 
 Website Design 
 Website Management 
 Hosting Management 
 Database management 
 LoanMasta Software Management 

www.trupngfinance.com 

Easy Loan Moni Service 
 Domain Management 
 Website Design 
 Website Management 
 Hosting Management 
 Database management 
 LoanMasta Software Management 

www.easyloanmoni.com 

JRA Limited 
 Domain Management 
 Website Design 
 Website Management 
 Hosting Management 

www.jra.com 

JRA Travels 
 Domain Management 
 Website Design 
 Website Management 
 Hosting Management 

www.jratravels.com 

675 Rides (JBS Engineers) 
 Domain Management 
 Website Design 
 Website Management 
 Hosting Management 

www.675rides.com.pg 

PNG Solar Supplies 
 Domain Management 
 Website Management 
 Hosting Management 

pngsolarsupplies.com.pg 

Project Masters PNG Limited 
 Domain Management 
 Hosting Management 

projectmasterspng.com 

MKDA 
 Website Design www.mkda.org.pg 

VS Limited 
 Domain Management 
 Hosting Management 

www.vsl.com.pg 
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Moresby North East Adventist 
Youth 

 Domain Management 
 Hosting Management 

mneadventistyouth.org 

ACES 
 Renewable Energy Management 

Software Development  
 Website Design 
 Website Management 
 Hosting Management 
 Database management 

www.acespng.com 

Zacq Industries Network 
 Domain Management 
 Website Design 
 Website Management 
 Hosting Management 
 Database management 
 E-Commerce Management 

www.zacqindustries.net 
www.zacqindustries.com 

Parkil Lawyers 
 Domain Management 
 Hosting Management 

www.parkillawyers.com 

Western Highlands Mission of 
Seventh-Day Adventist (WHM) 

 Domain Management westernhighlandsmission.o
rg.pg 

ZY4NW 
 Domain Management 
 Website Design 
 Website Management 
 Hosting Management 
 Social Media Automation 
 Digital Marketing 

www.zy4nw.net 
 

Karambi 
 Domain Management 
 Website Design 
 Website Management 
 Hosting Management 
 Social Media Automation 

www.karambi.net 
 

 

Our Team 

We have a Pool of Experts in a variety of IT fields that we leverage depending on the project 

needs and requirements. These are seasoned professionals in their respective domain that offer 

exceptional value to our work and that are always leveraged on a consultation arrangement 

according to project needs. 

Our Lead developer, Zechariah YAKAP is a Full-Stack-Developer with over ten (10) years of 

extensive experience in Software Development, Database Development, Server Administration 

and Digital Marketing. He is a master of Frameworks like WordPress, Django, Flask, Laravel, 

Flutter, Kivy and Bootstrap, keeping him one-step ahead of the competition. 

 

Specializing in Python Development Environments and PHP based web technologies and having 

experience and exposure over a wide variety of programming languages such as Java, C#, 

JavaScript, Ruby, Swift, Dart and Kivy, our clients are in really capable hands. 
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Our Contact 

You can leverage our expertise for your business success. Talk to us. 

Phone (WhatsApp): +675 7822 2774 

Email: sales@webmasta.com.pg 

Website: www.webmasta.com.pg 

Postal Address: 

P.O. Box393, Vision City 

Port Moresby, National Capital 

 

Contact Person: 

Zechariah YAKAP 

Lead Developer  

zyakap@webmasta.com.pg - 79092877 
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